
ATTACHMENT Q-6 

Contact Persons Designated By The Applicant To Work With Members Of The 
Commission’s Staff On Various Matters 



a. Issues Related To Processing This Application 

Judith Riley, Esq. 
Telecom Professionals, Inc. 
2912 Lakeside Drive 
Oklahoma City, Oklahoma 73120 
Voice: (405) 755-8177 
Fax: (405) 755-8377 
E-Mail: jriley@telecompliance.net 

And 

Valerie M. Furman, Esq. 
Dickstein Shapiro Morin & Oshinslry LLP 
2101 L Street, N.W. 
Washington, D.C. 20037 
Voice: (202) 833-5017 
Fax: (202) 887-0689 
E-Mail FurmanW@dsnio . coni 

b. Consumer Issues 

The person designated by the Applicant to respond to complaints and inquiries: 

Joni Turner 
300 N. Meridian 
Oklahoma City; Oklahoma 73107 
Voice: 405-95 1-9407 
Fax: 405-951-9444 
E-Mail: jturner@dcaweb.net, 

e. Customer Complaint Resolution 

The person designated by the Applicant to resolve customer complaints is: 

Joni Turner 
300 N. Meridian 
Oklahoma City, Oklahoma 73107 
Voice: 405-95 1-9407 
Fax: 405-95 1-9444 
E-Mail: jturner@dcaweb.net 

Technical And Service Quality Issues 

The person designated by the Applicant to resolve technical and service quality issues is: 

Ken Yates 
300 N. Meridian 
Oklahoma City, Oklahoma 73107 
Voice: 405-951-9417 
Fax: 405-951-9444 
E-Mail kyates@dcaweb.net 

d. 



e. Tariff And Pricing Issues 

Judith Riley, Esq. 
Telecom Professionals, Inc. 
2912 Lakeside Drive 
Oklahoma City, Oklahoma 73120 
Voice: (405) 755-8177 
Fax: (405) 755-8377 
E-Mail: jriley@telecompliance.net 

f. 911Issues 

Judith Riley, Esq. 
Telecom Professionals, Inc. 
2912 Lakeside Drive 
Oklahoma City, Oklahoma 73120 
Voice: (405) 755-8177 
Fax: (405) 755-8377 
E-Mail: jriley@telecompliance.net 

g. Security/Law Enforcement 

The person designated by the Applicant to  resolve securityflaw enforcement issues is: 

Heather Russell 
300 N. Meridian 
Oklahoma City, Oklahoma 73107 
Voice: 405-951-9341 
Fax: 405-951-9444 
E-Mail: hrussell@deaweb.net 
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